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Abstract 

The purpose of this study is to assess the levels of difficulty of writing e-mail in 
English. During the study, 148 Japanese high school students are asked to work 
on the six e-mail tasks. Each of the tasks have different kinds of language 
functions that the subjects are required to fulfill in the reply to each of the given 
e-mails. The written e-mails are evaluated using two different methods: the first 
one is “a rating scale for evaluating writing” by Canadian Language Benchmarks. 
The other one is the method to which “three levels of reaction speech (Tanaka, 
2004)” is applied. The scores given these two methods are analyzed using the 
software, FACETS, by which task difficulty is to be calculated.  
From this research, the following findings are made: 
 
(1) The e-mail task requiring the students to give new information that is not�

mentioned in the given e-mail is ranked as the most difficult. 
(2) The e-mail task requiring the expression of emotions, e.g., surprise, anger, 

concern is rather difficult. 
(3) The e-mail tasks where the writers are asked to complete simultaneous use 

of two language functions are not necessarily evaluated as difficult. 
(4) The range of the levels of difficulty of the six e-mail tasks is not very wide, 

which implies that replying to given e-mail may not require a wide range of 
writing ability. 
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5W6 Effectiveness describes whether the global purpose of 
communication has been achieved according to task requirements. 
Has the writer demonstrated a global functional ability to perform the 
writing task according to task requirements? Is the reader able to 
understand the writer’s message? If necessary, would the reader be 
able to use the writer’s text, according to task requirements? 

 
5S6 In written texts, appropriateness includes language, suitable 
format, layout, visual/graphic presentation of text to audience and 
purpose, appropriate use of formality, register, style, and socio-cultural 
knowledge and references (e.g., cultural metaphors, quotations, etc.) 
and naturalness of expression. 
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5<6 Accuracy in the criterion applies to research-based tasks which 
require factually accurate information. 
� 
5<6’ Accuracy in the criterion describes whether the written e-mail 
products have accurate information from “Profile” and “Schedule.” 
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Schedule 
6/12 [Mon.] after school: no club (look for someone to spend time with) 
6/13 [Tue.] after school: club (16:00-18:00) 
6/14 [Wed.] after school: no club (look for someone to spend time with) 
6/15 [Thu.] after school: go to Yokohama with Chris to buy shoes & t-shirts, watch soccer 

game at the stadium together (18:30-21:00) 
6/16 [Fri.] school holiday: study at home (until 12:00), movie with Peter (14:00-17:00) , dinner 

at home with my family (from 18:00) 
6/17 [Sat.] after school: club  (16:00-18:00), after club: buy basketball books with Chris 
6/18 [Sun.] want to go to see MUSICAL! (look for someone to go with) 

Profile  Hikaru 
School Minami High School 
Club Basketball 
Likes Movie, Soccer, Comedy, Musical 
Address 1-1-1 Minato-Town, Kanagawa Pref. 
Phone Number 045-953-ABCD 
Mail Address hikaru@gtec.ne.jp 
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(1)  Effectiveness 

1 
Learner is not yet functionally effective in writing; purpose of communication is 
not achieved according to task requirements 

2 
Learner is functionally only marginally effective in writing; purpose of 
communication is only marginally achieved according to task requirements 

3 
Learner is functionally effective in writing; purpose of communication is achieved 
according to task requirements 

4 
Learning is functionally very effective in writing; purpose of communication is 
achieved with excellence according to task requirements 

 
(2)  Appropriateness 
1 Not enough ability to function in writing to demonstrate appropriateness 

2 
Evidence to suggest insufficient awareness of socio-cultural appropriateness of 
language and/or format to social contextual factors and purpose 

3 

Developing sense of appropriateness of language, format / text layout to social 
contextual factors evident in accomplishing the task. Evidence of some control 
of formal and informal registers in writing, and of using appropriate idioms, 
figurative language, and cultural references. Still frequent non-native phrasing of 
otherwise grammatical text 

4 

Good appropriateness of language, format, and layout to social contextual 
factors: control of formal and informal register, knowledge of socio-cultural 
conventions, evidence of appropriate cultural references, high degree of 
“naturalness” in expression. Errors likely to cause social misunderstandings are 
rare 

 
(3)  Relevance, accuracy and adequacy of content 

1 
Irrelevant, inaccurate and/or inadequate response according to task 
requirements 

2 
Response of limited relevance, accuracy and/or adequacy according to task 
requirements 

3 
Mostly relevant, accurate, and adequate response according to task 
requirements; may have some gaps or redundancies and repetitions 

4 Relevant, accurate, and adequate response according to task requirements 
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EF = Effectiveness / AP = Appropriateness / RA = Relevance, accuracy and adequacy of content / TL = 
Total 

:Uu� ¤¥ 9:;ó 9:;� 

1 VW 9:;�8\�à!ª�X��è�YZ[.456.\]Y^_± 

2 
÷ø.Â`

��.Â 

Hi, Mary. Tomorrow I have no 

club. so I can play tennis with 

you. See you tomorrow. 

Hikaru 

Mmm... I’m sorry .I can’t go to the 

beach becase I don’t have free time. 

So I can’t go there. 

Hikaru 

3 

./tà÷

a`c1Y

2]�� 

Hi! I will have no club after 

school tomorrow. So I can play 

tennis with you. I am looking 

forward to playing tennis with 

you. See you tomorrow. 

Hikaru. 

Hi! I’m sorry, I am not free that 

day.I’m going to study at home until 

12:00, go to the movie with Peter 

14:00 for 17:00 and eat dinner at 

home with my family from 18:00. 

So I can’t go to the beach. Sorry. 

See you. 

Hikaru. 

4 

./tX 

0Ità÷

a`c1�

34Y2]

�� 

Hi! Mary. What’s up? Thank 

you for your e-mail. I’m fine! I 

have no club after school 

tomorrow, so I’m just looking for 

someone� to spend time with 

me! I’m not so good at playing 

tennis, so please make me a 

good player! I’m looking 

forward to playing tennis. 

Hikaru 

Hi,David! I’m sorry but I can’t go to 

the beach with you. I’m going to 

study at home until 12:00, in 

afternoon, I’ll go to the movies with 

Peter, and at night, I’ll have a dinner 

at my home with my famiry that day. 

I’m looking forward to next chance. 

Hikaru 

 
9:;å 9:;ó 9:;� 

EF AP RA TL EF AP RA TL EF AP RA TL 
@A 3.6 3.3 3.8 10.8 3.3 3.2 3.6 10.1 3.1 3.2 3.4 9.7 

B+CD 0.5 0.6 0.5 1.2  0.7 0.6 0.7 1.7  0.8 0.7 0.9 2.0 
             

 
9:;� 9:;� 9:;� 

EF AP RA TL EF AP RA TL EF AP RA TL 
@A 3.3 3.1 3.5 9.9  3.0 3.0 3.3 9.4  2.7 2.6 2.9 8.3 

B+CD 0.7 0.8 0.7 1.8  0.9 0.8 1.0 2.4  1.1 1.0 1.2 3.0 
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Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

814 292 2.8 2.90 .89 .07 1.0 0 1.0 0 .34 6 6 
930 292 3.2 3.32 .34 .07 .9 0 .9 -1 .34 5 5 
969 292 3.3 3.44 .11 .08 1.1 0 1.2 2 .20 3 3 
983 292 3.4 3.49 .02 .08 .8 -2 .9 -1 .28 4 4 

1021 292 3.5 3.60 -.25 .09 1.0 0 1.2 1 .21 2 2 
1099 292 3.8 3.82 -1.11 .13 1.1 0 1.1 0 .09 1 1 

969.3 292.0 3.3 3.43 .00 .09 1.0 -2 1.0 .2 .24 Mean (Count: 6) 
86.9 .0 .3 .28 .61 .02 .1 1.0 .1 1.2 .09 S.D. �

RMSE (Model)  .09 Adj S.D.   .60  Separation  6.83  Reliability  .98 
Fixed (all same) chi-square: 253.2  d.f.: 5  significance: .00 

Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

743 296 2.5 2.53 .82 .08 1.2 2 1.2 2 .33 6 6 
805 296 2.7 2.75 .38 .09 1.0 0 1.0 0 .33 5 5 
882 296 3.0 3.01 -.21 .09 .8 -2 .8 -2 .31 2 2 
886 296 3.0 3.03 -.24 .09 .9 0 .9 -1 .30 3 3 
899 296 3.0 3.07 -.35 .09 .9 -1 .9 -1 .21 1 1 
905 296 3.1 3.08 -.40 .09 1.1 1 1.2 -1 .19 4 4 

853.3 296.0 2.9 2.91 .00 .09 1.0 -.1 1.0 -.2 .28 Mean (Count: 6) 
59.4 .0 .2 .21 .45 .00 .1 1.7 .1 1.6 .06 S.D. �

RMSE (Model)  .11 Adj S.D.   .43  Separation  3.79  Reliability  .93 
Fixed (all same) chi-square: 96.2  d.f.: 5  significance: .00 
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Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

766 280 2.7 2.86 .85 .06 1.0 0 .9 -1 .34 6 6 
907 280 3.2 3.43 .28 .07 .9 -1 .9 0 .37 5 5 
940 280 3.4 3.53 .11 .07 1.0 0 1.0 0 .27 3 3 
960 280 3.4 3.59 -.01 .08 1.2 2 1.2 1 .24 2 2 
982 280 3.5 3.66 -15 .08 .7 -3 .9 0 .30 4 4 

1071 280 3.8 3.88 -1.08 .13 1.2 1 1.0 0 .11 1 1 

937.7 280.0 3.3 3.49 .00 .08 1.0 -.3 1.0 -.2 .27 Mean (Count: 6) 
91.9 .0 .3 .31 .58 .02 .2 1.7 .1 .9 .08 S.D. �

RMSE (Model)  .09 Adj S.D.   .57  Separation  6.62  Reliability  .98 
Fixed (all same) chi-square: 233.1  d.f.: 5  significance: .00 

Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

347 147 2.4 2.37 .74 .11 .7 -2 .8 -2 .28 4 4 
369 147 2.5 2.54 .48 .11 1.2 2 1.2 1 .36 6 6 
421 147 2.9 2.91 -.16 .11 .7 -3 .7 -2 .33 1 1 
427 147 2.9 2.96 -.24 .12 .9 0 .9 -1 .25 2 2 
438 147 3 3.03 -.39 .12 1.2 1 1.1 0 .18 3 3 
441 147 3 3.05 -.43 .12 1.3 1 1.2 1 .40 5 5 

407.2 147.0 2.8 2.81 .00 .11 1.0 -.2 1.0 -.4 .30 Mean (Count: 6) 
36 .0 .2 .26 .45 .00 .2 2.3 .2 1.9 .07 S.D. �

RMSE (Model)  .11 Adj S.D.   .43  Separation  3.79  Reliability  .93 
Fixed (all same) chi-square: 96.2  d.f.: 5  significance: .00 
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