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INTERACTION MEDIATION

/ Written & Online interaction
PRODUCTION é””/ - Correspondence

*Note, messages, & forms
*Online conversation & discussion

» SAT A4 TO A 25/ *Goal-oriented online transaction & collaboration
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INTERACTION

Written and
online
Interaction

Al

| can post short, simple
greetings as statements about
what | did and how | liked it, and
can respond to comments in a
very simple way.

| can react simply to other posts,
images and media.

A2

| can engage in basic social
interaction, expressing how |
feel, what | am doing or what |
need, and responding to
comments with thanks, apology
or answers to questions.

| can complete simple

| can complete a very simple
purchase, filling in forms with
personal details.

fransactions such as ordering
goods, can follow simple

instructions and can collaborate

in a shared task with a

supportive interlocutor.

B1

| can interact about
experiences, events,
impressions and feelings
provided that | can prepare
beforehand.

| can ask for or give simple

clarifications and can respond to

comments and questions in
some detail.

| can interact with a group
working on a project, provided
there are visual aids such as

B2

| can interact with several
people, linking my contributions
to theirs and handling
misunderstandings or dis-
agreements, provided the others
avoid complex language, allow
me time and are generally

]

| can understand the intentions
and implications of other
confributions on complex,
abstract issues and can express
myself with clarity and precision,
adapting my language and
register flexibly and effectively.

C2

interaction.

effectively with possible
misunderstandings,

| can express myself in an
appropriate fone and style in
virtually any type of written

| can anticipate and deal

cooperative.

| can highlight the significance
of facts, events and
experiences, justify ideas and

| can deal effectively with
communication problems and
cultural issues that arise by
clarifying and exemplifying

communication issues and
emotional reactions, and
adjusting language and fone
flexibly and sensitively as

support collaboration. appropriate.

images, stafistics and graphs to
clarify more complex concepts.

Written & Online interaction
Correspondence

"Note, messages, & forms
*Online conversation & discussion

»Goal-oriented online transaction & collaboration
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Interaction Strategies L

"Turntaking [¢ Taking the roor]A
"Co-operating
* Asking for clarification

Eﬁa@ﬁ@]

ideational

- 131 /7B (collaborative strategies):

handling i

FBENABE (cognitive strategies)
framing, planning and organising

\

content

nterpersonal, relational aspects/




X EEREE ERE DES (P

) 73 &

Relaying specific information

in speech / in writing

Colloborating
in a group

Explaining data (e.g. in

graphs, diagrams, charts efc))

in speech / in writing

REN T B

Mediation
Strategies

Mediating
communication

Mediation
Activities
| - : - |
Mediating Mediating
a text concepts
A

Strategies to explain
a new concept

Strategies to simplfy a
fext

work

Leading group

Processing text
in speech / in writing

Translating a written text
in speech / in writing

Note taking (lectures,
seminars, meetings, efc.)

Expressing a personal
response to creative texts
(including literature)

Analysis and criticism of
creative texts (including
literature)

space
|| Facilitating colloborative Managing interaction | —
interaction with peers aing Breaking down
\ Acting as an —  complicated Streamlining a text —
—intermediary in informal information
| | Gollaborating to constract Encouraging conceptual sifuations
meaning talk
— Adapting |
Facilitating apiing fanguage
T)’J?JEJ]??H% | | communication in
delicate situations and
disagreements
RECEPTION
INTERACTION MEDIATION
PRODUCTION

Facilitating pluricultural

Linking to previous
knowledge

Amplifying a dense| |
text

The CEFR Companion Volume (2018)
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®  Hello./How are you?/I’m good. How are you? &

E03EL HTFORELIENEDHL LR SFER X 2RV B L THEIOBH T L
S+ S %tsE 1#F : T went to Tokyo. B4 : (You went to) Tokyo. &
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FT-DaE LIeNEIC UTH I ORM 2 ISR, NAZBRLTWAILZnAslL
That’s good./That’s nice./Really?/That sounds good. &&

[
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i) .
Pardon?/Once more, please. &&
&5 (- Es HFEOFE LIZAFICDVT KD FEL S HIBTeHIC, NHRICHDSHMZT ST L
[ o
\ ) #8F ! Ilike fruits. B2 : What fruits do you like? &
TanDFEH O ORI
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Nice talking to you./You, too. F&
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- _ ; ] Illustrative
Online Conversation & Discussion R E {scales ]

Can post a comprehensible contribution in an online discussion on a familiar topic of interest,
provided that he/she can prepare the text beforehand and use online tools to fill gaps in language
and check accuracy.

Can make personal online postings about experiences, feelings and events and respond
individually to the comments of others in some detail, though lexical limitations sometimes cause
repetition and inappropriate formulation.

Can introduce him/herself and manage simple exchanges online, asking and answering questions
and exchanging ideas on predictable everyday topics, provided enough time is allowed to
formulate responses, and that he/she interacts with one interlocutor at a time~7

Ce.m m-ake short descriptive online postings about everyday matte BIS~OER F and feelings,
with simple key details. Htr BB 2
Can comment on other people’s online postings, provided that thtyore—vrrecer—simple
language, reacting to embedded media by expressing feelings of surprise, interest and
indifference in a simple way.

Can engage in basic social communication online (e.g. writing a simple mes Ao Sy — rard
for a special occasion, sharing news and making/confirming arrangements § ) [z rzZ R8>
Can make brief positive or negative comments online about embedded lin
repertoire of basic language, though he/she will generally have to refer to an online translation
tool and other resources.

The CEFR Companion Volume (2018)
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. _ ; ] Illustrative
Online Conversation & Discussion R E {scales ]

Can post a comprehensible contribution in an online discussion on a familiar topic of interest,
provided that he/she can prepare the text beforehand and use online tools to fill gaps in language
and check accuracy.

Can make personal online postings about experiences, feelings and events and respond
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» instances of simultaneous (real-time) and consecutive interaction, the latter allowing time to prepare a
draft and/or consult aids;

Bl

n » participation in sustained interaction with one or more interlocutors; NS
» composing posts and contributions for others to respond to;

» comments (for example, evaluative) on the posts, comments and contributions of others;

» reactions to embedded media;

» the ability to include symbols, images and other codes to make the message convey tone, stress and pro-
sody, but also the affective/emotional side, irony, etc.

indifference in a simple way. Key Concepts

m Can engage in basic social communication online (e.g. writing a simple message on a virtual card
for a special occasion, sharing news and making/confirming arrangements to meet).
Can make brief positive or negative comments online about embedded links and media using a
repertoire of basic language, though he/she will generally have to refer to an online translation

tool and other resources.
The CEFR Companion Volume (2018)
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