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Abstract
The purpose of this study was to assess the ability of Japanese high school students to
write e-mail in English. During the study, 136 students were required to work on six
different e-mail tasks, and to take an essay-writing test in which they wrote freely on a
given topic. After evaluating each examinee’s performance on the six e-mail tasks and the

essay test, the following findings were made:

1) The students had difficulty with e-mail tasks requiring the expression of emotions, e.g.
surprise, anger, concern, as well as the simultaneous use of two or more complex
language functions, e.g. refusal with suggestion.

2) To some extent, a student’s ability to write e-mail is related to their ability to write
essays. Students must reach a certain (threshold) level of competence in essay writing,

before they are able to successfully write complex e-mails.

3) Similar vocabulary and grammar are required to write e-mails and essays, but each

requires the use of different language abilities.
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Benchmarks, American Council for the Teaching for Foreign Language Proficiency
Guideline 72E1%, ZNZEH, BESIVESERRENBFEZ 21T, ZLDOLGEIL BRI,
Can-do Statements ZBHFEL TV, £72, 7 ANRIA /2 BREL TV % TOEFL X° TOEIC
IZH 4T, Can-do Statements ! [Z5Z4THHODDY, TAMERI LI, ZHHHELD
Bt aiatmenle, EERCE DS FEE S TR TEDINIDOWTORIRD DD, ZDLH7RE
FEREIOFEARC Can-do Statements % H ARDHPACERAEITIGH CEL TREML B2 D
ML, BUBE I MR RERZZET 52 LD TED,

CEFR 72813, (HAISREZXREL QDT TRWD T, 5 S I FFA O 5 ER ARk
L QR 160 C, FEREMITEDOXRE LT AT, FEEREA ORER A A TAA
DT, FFEL ) FAEO BRI, Fe, BRUIEMHEADZL1T, T
FEEIEDTAIDO DR FEE DS, REREE DLW BRFEEE T, 2 Sibh6e
INTNED D FEEAXGLL TNDIEIND, FL L TORESIFERAIEF I HIRAN A>T
WDEAEDZE, BiIZ1E, CEFR TIE, BARAFZ @ADL L TLHTHA) A2 L
L2 ¢ Can-do Statements (21%, Can write short, simple notes and messages relating to
matters in areas of immediate need (Council of Europe, 2001) &V \)ObD0H38%, ZOFtik72
UL, ERICEARATRLA B—V A ELSZENTEDLDON N BRI A A= LI, [HL
A | LIHARERREEZR D7), TR A= | LIZE AR A B—D DT L) 70E, ©D L B4R
{ELZRNRY, Z0D A2 L~V DRES D BARKYRREI DA A=V HIE NN TH A,

ZDOIH7RBH)G, AN TSI QD SEEHE DO Z~X> Can-do Statements Z[E % H
ROHF ERAENSHTDZLITGERTH A, £2T, ABFFETIE, BARNPS @i AEEt
Gl U TSI S5EDO T AN RA YT, 1202 Can-do Statements A BiF 9572 Dl
BEATHZE LT D, WP RET DT ANL, X xyta—ARL—ar 2%l GTEC for
STUDENTS &35, GTEC for STUDENTS O A=7 LAR—hZlE, Can-do Statements (O—
FECHL 72T DFFEIZAIRNER D | DMFEEL TNDTEND, ARZED BRIIZHIL TRY,
% Can-do Statements %V IEMECEARLH DI DAL THIZEET D, 2D Can-do
Statements &, MFMNONSHAFIER, SEEHE/IRI(ZL—RA), L CEEHRERNNZFLRA T
NTW5, SRR TH, R TIE, T4 740 7 OHRRIZEREZ YT, Cando
Statements BHFE~D FHERAEZ1 T,

GTEC for STUDENTS OAITLAR—NIITD, FA4 747 Re/ N BT HatabfiliL, [
FEDFHOE T A—/VT, BN EETNWIEAFEEL G [ERPOESTENTEE T, SHITELS
HEERRL oL, FEERL CHORIRDZLITET HINARDILT T, 1EVIBDTHD, ZOFLR
(I, TR FA /L | LW ST D AR TR 2 S 3B B N TOD3, IS
b, P72 3070 BARVEZ BI DA A FE T 52803 TED, BB FA /L TEHEINIEN
FF 5 EVIFERIZT T, B A—ENSTHEARIAT (ZHHNLOFE R 2 D) HETF
DA N HRIERT 2 D7) DY), FIFHEUIKITL THEETDEFA—/VIRDN, EFA—

1 TOEFL GEAN I, TOEFLiBT) Ti, Can-do Statements Cl372<, Language Competency
Descriptor, TOEIC ClZ, Can-do Tables &M IAL TV D,
#2 CEFR ORESEM4IE, A1 (Breakthrough), A2 (Waystage), B1 (Threshold), B2 (Vintage),
C1 (Effective Operational Proficiency), C2 (Mastery) @ 6 BfEb7p>Tu %,
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WK ET D HINIMNRE, SHIZEARRGER N BENDLDODFET D, 72721, 208D
TR D> T, 7ANAERS BARNFEAEZREL TWAHDT, A58 T GTEC for
STUDENTS % I\ C, Mk B4 2% VO D EZEmE,

AP T, GTEC for STUDENTS OSZERF DT 4—R /0 DEFA SO ED DT
(2, GTEC for STUDENTS ¢ Writing D7 ANERY, M HGE2 > CEIT D2 0 B
AL T B LA BN T5, FBRCIGER > TELZEIZOWTE, B A /L EWHIR
CHEBINES DRI T D, BT A—/WZELTIL, CEFR 728 OB FORSHAE 1A
— UL TORHRMB BHNEY, ELBAD —F|E LU TitdiES TV % (Council of Europe,
2001) |ZBX 72U 2h, AT, FETHAA I O BRI RBDHNLTHA, [FERIZ, GTEC
for STUDENTS DA 7 LAR—h Tl F-A—/L CHEETEL LD TH 523, BRI
ZED, D B CTEDRENASN TN ENDY, B A—/VICEET A T M
PEDFROBID, BAA—INPER L TEXT-ONEITHY, TEAA—NEHNTIGETEE
(ZDWTOMFFERH EVTTOILTCUNRNI LR E DD, AWFIETE T A—/UZERE Y THR
VRN D, 22T, A NVEIGECIERT 2R VAT DT012, LT OEETT-
72

2. SRE
21 FEAE

[l R, I HIFEFEC, GTEC for STUDENTS 0 Writing D7 Ak, 5D EFA—
NAERRSF A, A A—NABROREIA DT L or — N FEfEL, TENDEAET — 500, i
FHOBHENARET D,

22 IR&ET—4
221 BHOEFA—IEBBZRIDINTH—I U REER

[EA AN EELRES I VST 5A, FECHL T, MO BT, EAREB ANV EE DN
Z T DT EDAMIED BHIDT=8, D EAA—NAFRE A & HET 5, FEERE T
A= VEAERRL THDITeOIT, /YA PRESIVTODERET, SHRE 1L/ Y2 1HERIC
LT, B A—NEVERT D, —RIEASN CQODE A7 NI B A— 1 AERR
Tl LA, i ECIEEE L TH) (BRI . Fo, EROEFA— A AERSSEHEIC
TEBIRVITDT BT, #RE I IMES NI A— KT DIR[ED A—/VEAEK T D 6 FikE
DHAATEAT, WET D NI EDTIDIC, 7 a7 —/)VEL BRI FER (B 2 208) 23
HiSH, ZIUTTESTZE T A=V OIRIEEVERR T D,

TEAA—IVDOFATIZONWTE, FESIND SBEREE FEIC LI T D 6 DA FRELTZ, 2D 6D
DEAT % 40 53 LINTI T,
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=1 BFA—IERG—E

PEA—ILDER FroEEHAR
BRY 1 | EREEEESERA T AL ENIFROImE
ARY 2 | BHABMERET=RAZLELS R &R
#4243 | 6 16 BERTIHM? FEDIGEEEFES
ARY 4 | 6 A 15 HOMRE N TLEST-... RBIE(BE, BY, DL REFEIE
AR5 | 6 A 15 BICKEEEZHRASFEENFE T HIEFIES &1L
A2 6 | 6 A 16 BIT2a—JAUICITEELLS BT & &R

A A—IVDHAT DIRT — L AFERITHONWT, SRR (2.5) |, TNARmE (1) 4,
SREFRIL(1 ) |0 3SBURTERAE T, FEENR ClI7m7 +—/Liln T, FEShS S5
HEDSEERLS U QDD TINMGEE ) CIEIRE R BmNE D ENIL QDD [S3E3-E CI3E
FA—IDCN LV EATE LT _EC, B TRE 2 SUESRESA IV TUWDD, 228 FUaili
W42, B AN A E O 2= r— a OFERL U CAVWES, FHFRICGEfEA 5.2 770,
FEARATHE R L D TRVIRD, SR 2= — L al NIRRT B2, ARIDEREIZBW TS,
BT ANEIMEI > TOBBRD TSI T LN e &5 (BRAAFEE W T, BRI
=5,

222 GTEC for STUDENTS ® Writing DT A MER

BRERRICHEZ DT —~IZx 2 A0 0E 2 2 R D ME 1L R, HHinRETH
AL, B, [55% (Vocabulary), 304 (Language Elements)], [##%5% (Organization)«
B (Development) | D3BLEIS LT, WERHINZ ZOT-AaT &7 L —REHIECHIT, Zotrkt5:
i3, T2a7 ), [7V—R, TREsE], T30%), TR RBR 1 05587 %, L TITZ ORISR Th
N

[GTEC for STUDENTS 0 Writing O fiz&{51]

IEREET VA NEBBRICT RNELIEVDERAHYES  COERICERN
R, WTNDDIGE(E-EYEE, TELEIT(SADEHRZRY ANLGAD,
HE-DEREFETEELGSLY,

223 BFA—IERBDIRERERD T r—MER
BAA—IVDERTEATIRNS, WBRE 1, 2 /ar Ol T, Tl - A— V2B LT
BRI DINE DML, T DFERRIE CRIBRE T IHEETZRE) I OW DT — NIz D,

(7o —bRE)
Q1 HT=lE, FEETEFA—INEZN=TENHYFETHN?
1. ELV=EA0 2. PLEWN=ZEAHD
3. AIELEN=CENHD 4. FBEITHYEYELTLS
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Q2 HLTIEEEETEFA—IEELE, YFETELEN?
(BEOEVNIFENVTHIZDIFETFTIHERNET N ?)
1. BRI, REVTT-FBEGRNBGLECTENTE -, (BITHER)
2. WOEELARLD, BANEEWIEEBAENEIT =, (BlTHEES)
3. HARREDREIDEDTEH, BRDEEZ-NIEELW=WETT =, (BITHERES)
4. HEEEDORIDELEDTEH, BRDES-WIEEIFEAEETT, (BITDHERS)

ZO7 o —hD BN, FEETOREFA—/WEREE IOV TO A el oV Tz
HHZETh%, Can-do Statements ZBHFET 256, #RE)S A 30ORE )% H CRHiliT 228
\ZEVED NDRENZFD T NS D, LD T —NT, BT A— N AERRENCELTHE
FHlAEAT 72356, H CORES 1AL DINHIE T DN DN TR A A 25
FEnoD, LT, BIANVEESHENBET 520 A iz, B 1A — /W ERORERIEE B
HOFHTEITIY, #RE H ORI BhEMED 7R TL<D, AMFFED FIDFHA TITZ2 8, &
T AN TR TN TEROERBETY, BRI S< A CRHMiilc > CEDRENEHEE 52
EMTEIUL, Can-do Statements DOBHFEIZHIKT DZENATRETHAD, ZD FilE, AMFFET
13, BIRAY: BINEHER D,

23 HWERE
WERZIZBILTIE, 3ODAR—/ 8= (L TV a T — e A 27—V (SELHI) F87 8%
0, 67t 136 HEFET D, TOWRIL, ARL52 4, Bi21 4, CIR63 4 Th,

3. fERLEZ

BT A—IVERT DINT F— o A5 (BRI IR) (ZBIL T, #ERE DR 7= 2L DIRIE
A=W, Aa=lr—ray BRSSO IS, AERANCE DX AT S REL 7o
77 12120, DT, HHBEES BB b DN, FAT 4 X 2T 6 THHIZWD, FDJFR%,
FEL- SRBHRITE > T D, 5L, AAZATIL, B, 20, e ORIEEFRIII 5L
&, PERBIET DL T RESTEMEL L TRRESH QU V2, A7 6 T, FIFDLOE
e WD LRIREZNORRRAFFHNT DL L S RERERE A R D T DRI 705 C
Wy ZDO2DODHATIZEBNT, BB TR T —~ ADEN LN L, Rr [iRERE
i) DBLUR TR BT RE &2 TIRUWVERE DN\ N2 8, B A—/VAERRRE ) DFs i
BT, ERDDI 70 SRBISEER R 2723 RE I3 B > QWD FTREMEN S HZ LDV RIB TE D,

FIT, BAA—NERIO L, GTEC for STUDENTS Writing 7 A5 (GRS )
OFIRIEHHL, FEECOETA—NABRORENT, IS OFEREE B2 B MFAE
TDNERREL ChD, A A— VA AIEHICH, GTEC for STUDENTS Writing 7 AMS5
2, P—2AREE, ZHEE TS ENHHDT, TN TOMBE DO CHEHEZ FHL-
(&R 2H), £, BAA—LZAR7OHEE GTEC for STUDENTS Writing 0O h—4 /LA
T OFBIEEDS 041 THHZENS, EFA—NEERT DEEE, BRERMCEZON-T
— KT DANDOZEZ ZFRBT DRI, THUZE EVFEBIZGRD HNLDIT TN L
DYHEBALT, 72720, MEBREE W TBEAATHIZ LT, BT A NAARIGEDT —Z DRI
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BIZBWT, SEHEDIEFIES, EAERELIEFR I NSNIEND, B ChD, £ZT, %&
IH H oo ra 2483156056, GTEC for STUDENTS Writing &8 f-A—/L# 227 O EdiZ -
ThD, FORER, GO EHIESNT-#2274L GTEC for STUDENTS Writing (213,
BREMEDFAET DL i (ERISSIR) , BT A— VA AT ADERRENS (M—2 VAR A
PUEERRE) 7280121%, GTEC for STUDENTS Writing 7 ART, Z'L—R372UWL4ALL FAE%D
BEJILEETHDLIEDOMD, 6o, B A—NE BT 58E1E, BRIERRCHEZ L
T D A0 E Z % T DREINATSOEBRENH 550350 DL E 25, D
WL T, AHBIEHRE TIERS, HD—EDL IV EEZ D, [RIUFREE 2R TR R SN NMELE
FTHINTRDEVHBRHETHD, SV A2 DL, b S N B NI AT AL kT 5, DFY,
BT 2B A— /L THEGE TR TE % threshold level (%, GTEC for STUDENTS Writing
TANTIIZ L —R3RNLATHHES 2D, LA FOVEHNLE, 71 —R3EB2HHFEFT
FRIE I Z B A A— VH AT PEERL CED LMD, 71 —R3OHERHE L 7 L — R 5OHRE [
FRIEIZFE A A— VA AT ADNERRS IV COD T EDN DD,

[GTEC for STUDENTS Writing 4’ L—F 3 D#HEREDEFA—ILZRY 4 DEX]

Hello, Julie!! Yeah, I remember about that. 'm looking forward to seeing the musical
with you! But 18th is better than 16th for me. If you're good, can we go to see that on
18th? Plese write back. Thank you. Hikaru.

[GTEC for STUDENTS Writing V'L —F 5 DEEREDEFA—ILZRY 4 DEX]
Hello! How are you? Yes, let’s!! I'm really looking forword seeing the musical!! I'm sorry
I have another plan on June 16th. So let’s go 18th. I'm free that day. Then when and

where are we going to meet at? Hikaru

GTEC for STUDENTS Writing &7 1-A—/L# A7 OEF#EIZEHL T, threshold level DAFE
DEREMER DN D, ZOBRHMARDT-OIZ, TAIHBA R THD, FERIC, 7rR8Ee#s
sk, ERLZEAA—HAY 4 L5227 6 D FAPFAHE, GTEC for STUDENTS Writing
TARD MIEB EORNZ, HAHFEEDOBHEMEN RH5 (BRI B , h—2 A3 ElRkR, 22
Tb, GTEC for STUDENTS Writing > FIEH T [§E4E) L[ 30k &, 227 4 DIN—4
IV EDRNIZ, threshold level DIFEDFRDHIND THA), 1E-T, B A—/HERIZH, HH
FORRDTAT 4 TN MBI FERE O SUEOE RIS EE CHHTEb DD, — 7T, Bl
SO MIER THD k- B L4 274D ra 2 EHTlE, BT R Aeh -7, ZoZd
I%, GTEC for STUDENTS Writing 1572 H /3D RAEFL QW< B A RO A7 1
7w ESHENIE, A NVEAFRT DREINTE DHAET DT L2 R TV,

BRI, B A—AFRGRRAE D 7 r — MER (ERI6 B 128D, JEETE AV E
VERRLT-ARBRD I D NI L BEDKIAEREE THY, 2O DD NDFTN, BT, BIOETA
— WABRGRE /12 D LRI L TUD, 7272, RO L TS, B A—/VERGE TIET S
BN 5 B CaMiil & ThHESE 2 5,

Ot118m



4. FEERESHRDEFE

AL TIL, BAA—INENSTEIAIII S THG LI ZENHY, FHZ, X, 20, LR
EDORIERFRBT HLL, MFNLOREEZ WD LR BIDIREERFHNNT DI S
REARREE BT T A WS ED B ZEDHLNN o T, e, BRERAICH X B
7T =T DB DOEZ A RBTHREE, B A—VEERT 2REICIE, EHleoTWD
BEFRLOIUL, 2 TRWVWEHELDHD, EHeo> TODEREL THILNII/ o722 L LT, A
—UAERICS, BUERRIOD B REROT A7 12 ZI b E 7 [ 5EE | S0l 301k OEFRE 1)
VEECHHLTHLIENETOND, Kz, HHER S FERRREL BT D2 e BB A—
NWaAERCT DRE & B RUERRIO B RO T A7 4 7 2118 ) DT, threshold level
FETHIEL AL, W2, B> TN EL T, B RERED A BitdXo7 A
T ALY CILE R TR JEBR ) ORESIDNEET HiLD, BB DMHET DLV Wi, [
YGFETDIAT AT LN R, BAA—/VEHBFLRELE DI, ROBNDLTFAN AT
DNMEZ X, WERRET), HOWNIBIEHSNDREN I F2 DLV O LN F 2D, A RIDFHA T
MEL7=d D70 B A—NEESREN &, o B ABDTAT 4 7 C BRGNS CEEA R,
ENEEFRL QUOHESOBREME I EE 2 5,

ASBOBEEEL CUX, AL CHIFLICE T A—NA R OB EHIEIIEF I H 5 7eb DO Th
ST, ZATIGRNC STV TeZ 2D, - A— V2 AT DFHIRAED FSEA1 T
MBI D, Fo, BHLTCE AT A—NAERFAZIX, T X TR TH-T2DT, bk
WIDA—= V2K E T DIRERDOBEEL LB TH D, AR, BT AV OV ORERA DT
r—MERD, B AV EREE TR 2REIT% 9% B CaHii ARy MEIcdh D2 &35
MoTehy, ZOZEiE, Can-do Statements # H CRHiilZ L HRIEAE FUZBIFE T DBRITIL, &8
W20,

SE

Council of Europe. 2001. Common European Framework of Reference for Languages: Learning,;

teaching; assessment. Cambridge University Press.
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B, BFA—ILEREE

JriE REE F®T BREADE WD AT UNER

A

1[6 Fl:ﬁ from John <john@gtec.ne.jp= date Sun June 11 17:17:33+
to hikaru@gtec.ne. jp
subject | Your address and phone number
Hil How are you doing?
| arn making a contact list for our classmates, so please send me vour home address
and phone numhber,

Take care.
Johin.

i A—JADEISE FOA~— AL TH LD, A ML Tholal
= | BCEGD. B TRERORAL. TESIFMHL. SETH CHILEN.
FoOEER SiitshE . 1 RS A HEGS DR A dRnE A
from hikaru@gtec.ne.jp date Sun June 11 17:17:33+
to John <johni@gtec.ne.jp=
subject | Re: Your address and phone numberx

R 2. BFA—IER: ERETDO4—)LEBRTE

Profile  Hikaru
School Minami High School
Club Basketball
Likes Movie, Soccer, Comedy, Musical
Address 1-1-1 Minato-Town, Kanagawa Pref.
Phone Number 045-953-ABCD
Mail Address hikaru@gtec.ne.jp
Schedule
6/12[Mon.] | after school: no club (look for someone to spend time with)
6/13 [Tue.] after school: club (16:00-18:00)
6/14 [Wed.] | after school: no club (look for someone to spend time with)
6/15[Thu.] after school: go to Yokohama with Chris to buy shoes & t-shirts, watch soccer game at the
stadium together (18:30-21:00)
6/16 [Fri] school holiday: study at home (until 12:00), movie with Peter (14:00-17:00) , dinner at home
with my family (from 18:00)
6/17 [Sat] after school: club  (16:00-18:00), after club: buy basketball books with Chris
6/18[Sun]] want to go to see MUSICAL! (look for someone to go with)
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B3 BFA—IARIIESH

MRAEEERL (25 |
#2277 4 | Heyheyhey!Chris. What's the matter with you? We are to go to YOKOHAMA!! to buy shoes
(2 /1) | &T-shirts,and then watch soccor game at the stadium TOGETHER! how about go restaurant after
watching the game? Hikaru
R B i e 2 =N e 5 =Y AT |
#2275 | Hil Mike. I'm sorry.| can't meet that day. How about on June 14 (Wednesday)? If you are free on
(1 50 | June 14th, please send me a mail. Bye
[BHLFE L D7Dl 1]
TRz (1 7)) |
Z 2271 | Hill am Hikaru. I'm pretty good. We can meet you ? Very wounderfull O.K. I'll send you my home
(0 45) | address and phone number. 1-1-1 Minato-Town, Ibaraki Pref. 0294-953-ABCD See You Hikaru.
[N, AT AN ED IR DIARI R 50305
#2275 | HiMike! How are you? | want to help my English home work with you. But The day, | have already
(0 5 | plan. mgoing to go Yokohama with Chris. I sory. Please help me someday. Good bye. Hikaru.
[ want to help my English home work with you. 73 1/5 A—/L &L CTHEREL TV Vel ]
ISR (1) ]
#2271 | 1-1-1 Minato-Town, Kanagawa Pref. 045-953-ABCD
0 £
(SOOI T, B AL OV DIEEN 2]
#2275 | HelloMike,,, Thank you to remember asking you about my homework. But,,, | have already have a
(0 5 | planon June 15. I will go to Yokohama with Chris. 'm really sony. Hikaru
[ Thank you to remember asking you about my homework. > EASANEA]
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BT BEFA—ILERYERE GTEC for STUDENTS Writing 5= D4ERH

BFA—IARIGER

2 4 6
HYREDE0I [ | _ - SRR
BARESNBEE % % ?[g - % 2% E b % g i
2R AE-ENAE A EE AN AEAN
a7 0.31 0.31 0.33 0.37 030 0.31 0.39 0.35 041
GTEC for JL—K 0.32 030 0.31 0.38 037
STUDENTS PR 032 034 042 0.39
Writing 3GE 0.32 0.30 044 042
- B 03t 027

&8 BFA—ILARY 4 &£ GTEC for STUDENTS Writing! /' L—F 1DV 0 R &it5&

BAT 4 h—4)V

ol 1| 23] 4]s

2 1 1

S0 3] 1 1o | 2|
(@]

| 4 1] 3]st | 2|
7

IV 5 % | 17 | &

Floe 1] 1

1| 2| 4| 4|13

9. BFA—ILARY 4 £ GTEC for STUDENTS Writing 551 3GEI DY OR &R

BAT 4 =2V

0| 1 2 13| 4| %
3 1 1
4 11 1 1 2 5
@
m |5 2015 8 |5
= 6 1 1§ 49 | 18| 69
x| 7 0] 6 | 16
8 8 | 12|
H 1 2| 46| 4 |13%

BT 4 N—4)v

0| 1 2 | 3| 4| %
3 1 1 1 3
4 | 1 4| 3| 8

@
g 5 1 33| 13|85
7 6 4 | 2B | 64
A 3| 3|6
8 11 2] 3
H 1 2| 48 | 4 |1%
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